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Caraterização da Unidade Curricular / Characterisation of the Curricular Unit

Designação da Unidade Curricular / Curricular
Unit:

[3181300612] Relações, Conflitos e Mediação 
[3181300612] Relationships, Conflicts and Mediation

Plano / Plan: 2015/2016

Curso / Course:

Intervenção Psicossocial com Crianças e Jovens em
Risco 
Psychosocial Intervention for Children and Teenagers at
Risk

Grau / Diploma: Mestre

Departamento / Department: PCE - Psicologia e Ciências da Educação

Unidade Orgânica / Organic Unit: Escola Superior de Educação de Viseu

Área Científica / Scientific Area: Psicologia

Ano Curricular / Curricular Year: 1

Período / Term: S1

ECTS: 6

Horas de Trabalho / Work Hours: 0162:00

Horas de Contacto/Contact Hours:

(T) Teóricas/Theoretical: 0000:00 (TC) Trabalho de Campo/Fieldwork: 0000:00

(TP)
Teórico-Práticas/Theoretical-Practical:

0045:00
(OT) Orientação Tutorial/Tutorial
Orientation:

0000:00

(P) Práticas/Practical: 0000:00 (E) Estágio/Internship: 0000:00

(PL) Práticas Laboratoriais/Pratical Labs: 0000:00 (O) Outras/Others: 0000:00

(S) Seminário/Seminar: 0000:00

Docente Responsável / Responsible Teaching

[2140] Susana Barros Fonseca [2080] Maria João Dos Santos Amante Rodrigues Sebastião ;
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Outros Docentes / Other Teaching

[2080] Maria João dos Santos Amante Rodrigues Sebastião 

[2140] Susana Barros Fonseca 

Learning Outcomes of the Curricular Unit

1. Know and develop interpersonal skills; 
2. Know how to optimize interpersonal verbal and non-verbal communication; 
3. Be able to interpret, analyze and synthesize specific texts at an intermediate level of specialization and
establish relationships between acquired knowledge and current life situations in which its application may be
relevant; 
4. Develop a sense of belonging to a group; 
5. Develop teamwork skills; 
6. Know how to manage conflicts and negotiate; 
7. Recognize the importance of correct communication for the message to be effective. 
8. Know how to intervene in conflicts through socio-educational mediation

Learning Outcomes of the Curricular Unit (Lim:1000)

1. Know and develop interpersonal skills; 
2. Know how to optimize interpersonal verbal and non-verbal communication; 
3. Be able to interpret, analyze and synthesize specific texts at an intermediate level of specialization and
establish relationships between acquired knowledge and current life situations in which its application may be
relevant; 
4. Develop a sense of belonging to a group; 
5. Develop teamwork skills; 
6. Know how to manage conflicts and negotiate; 
7. Recognize the importance of correct communication for the message to be effective. 
8. Know how to intervene in conflicts through socio-educational mediation
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