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Caraterização da Unidade Curricular / Characterisation of the Curricular Unit

Designação da Unidade Curricular / Curricular Unit:
[31813019] Gestão de Recursos Humanos 
[31813019] Human Resources Management

Plano / Plan: 2015/2016

Curso / Course:
Comunicação Social 
Media Studies

Grau / Diploma: Licenciado

Departamento / Department: CA - Comunicação e Arte

Unidade Orgânica / Organic Unit: Escola Superior de Educação de Viseu

Área Científica / Scientific Area: Ciências Sociais

Ano Curricular / Curricular Year: 2

Período / Term: S1

ECTS: 4

Horas de Trabalho / Work Hours: 0108:00

Horas de Contacto/Contact Hours:

(T) Teóricas/Theoretical: 0000:00 (TC) Trabalho de Campo/Fieldwork: 0000:00

(TP)
Teórico-Práticas/Theoretical-Practical:

0045:00
(OT) Orientação Tutorial/Tutorial
Orientation:

0000:00

(P) Práticas/Practical: 0000:00 (E) Estágio/Internship: 0000:00

(PL) Práticas Laboratoriais/Pratical Labs: 0000:00 (O) Outras/Others: 0000:00

(S) Seminário/Seminar: 0000:00

Docente Responsável / Responsible Teaching

[2065] Luís Nuno Figueiredo E Sousa

Outros Docentes / Other Teaching

[2065] Luís Nuno Figueiredo e Sousa 
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Learning Outcomes of the Curricular Unit

Build in the trainees an in-depth knowledge of the various components of modern human resources
management; Develop knowledge about new ways of exercising work and new forms of business
organization, namely media companies and their needs in termsof qualifications and skills; Recognize the
importance of leadership in the success of organizations; Analyze the social reality, providing the students
with knowledge that will allow them to develop a heterogeneity of functions, namely management,especially
at the organizational level and at the level of human resources; Understand that conflict management is
critical to the success of organizations; Promote the students' contact with the local business realities, in
order to enhance their awareness of the work reality and the challenges of Human Resources Management
and Strategic Management, especially in the area of Social Communication.

Learning Outcomes of the Curricular Unit (Lim:1000)

Build in the trainees an in-depth knowledge of the various components of modern human resources
management; Develop knowledge about new ways of exercising work and new forms of business
organization, namely media companies and their needs in termsof qualifications and skills; Recognize the
importance of leadership in the success of organizations; Analyze the social reality, providing the students
with knowledge that will allow them to develop a heterogeneity of functions, namely management,especially
at the organizational level and at the level of human resources; Understand that conflict management is
critical to the success of organizations; Promote the students' contact with the local business realities, in
order to enhance their awareness of the work reality and the challenges of Human Resources Management
and Strategic Management, especially in the area of Social Communication.
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Syllabus (Lim:1000)

Conceptual Introduction - Human resources: conceptual particularities, Human Resources Function,People
management. Future Challenges of Human Resource Management: Brief Reflection. Mobilization and
Motivation in Organizations: Human Resource Management and Organizational Change, Change of tasks /
contents: operationalization in the planning of human resources. Working Climate and Organizational Culture:
Concept of work climate: its relevance in business success, Business Culture and Intercultural Management,
Discipline, Cooperation and Excellence, Recruitment, Selection, Integration and Rewards, Performance
evaluation, Qualification / Performance / Skills Performance evaluation: process complexity. Organizational
strategy and strategic thinking. Leadership, Leadership Processes, Leadership Theories, Five Basic
Principles of Leadership. Conflict management: Concept and types of conflicts, Conflict Resolution
Techniques

Demonstration of the syllabus coherence with the curricular units' learning objectives

The syllabus contents are in line with the objectives of the curricular unit. The sequence of the selected topics
allow to initially provide the knowledge and concepts about the evolution of the human resources function in
organizations. In a subsequent phase, the mobilization and motivation in organizations, bearing in mind a
context of organizational change inherent in an increasingly competitive market.Next, we address issues of
internal organizational functioning, with emphasis on work climate, organizational culture, and performance
appraisal processes. Finally, issues related to leadership and their relevance to resolving internal and
external conflicts are addressed.

Teaching Methodologies (Including evaluation; Lim:1000)

In theoretical classes, an interactive exposition methodology is used, where the concepts and knowledge
necessary to analyze and work on practical cases in class are presented. These integrate and apply the
knowledge and are dedicated to the analysis, discussion and resolution of practical cases. Throughout the
semester, students are involved in carrying out a group work, referring to an organization in a real context,
where they apply the knowledge acquired in theoretical and practical classes. This group work will be
presented and discussed with the participation of all students and professors at u.c. A written knowledge
assessment test (50%). The execution of a group work on one of the themes of the syllabus (50%). Approval
to the curricular unit requires a minimum grade of 7.5 in the written test.
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Demonstration of the coherence between the teaching methodologies and the learning outcomes

The methodology intends to allow students a closer contact with the social reality, in order to materialize the
theoretical contents that constitute this curricular unit. An active teaching/learning methodology will be
adopted, through the analysis of problems/real cases and joint/group presentations/reflections throughout the
semester. An individual and group assessment component will be privileged in order to allow the exchange of
ideas, experiences and opinions and allow the establishment of a critical and reflective debate. It is intended
to enhance the interdisciplinary character of this curricular unit and the participation of students, promoting its
continuous assessment. It is intended to contribute to the training of highly qualified professionals,
possessing knowledge, skills and competences, able to solve challenges and problems in a structured and
rigorous manner, bearing in mind their future professional integration.



PROGRAMA 
Gestão de Recursos Humanos 

2023-24

INSTITUTO POLITÉCNICO DE VISEU - PROGRAMA(2023-24) 5/5

Bibliografia / Bibliography (Lim:1000)

Bilhim, J. A. F. (2006). Gestão Estratégica de Recursos Humanos. Lisboa: ISCSP.

Caetano; Vala, (2007). Gestão de recursos humanos. Lisboa: Editora RH. 
Camara, P., Guerra, P., & Rodrigues, J. (2007). Novo Humanator - Recursos Humanos e Sucesso
Empresarial. Lisboa: Dom Quixote. 
Canavarro, J. M. (2000) Teorias e Paradigmas Organizacionais. Coimbra: Quarteto. 
Carvalho; Rua. (2017). Gestão de recursos humanos- abordagem das boas práticas: Porto: Vida económica.

Chiavenato, I. (2008). Gestão de Pessoas, Rio de Janeiro: Editora Campos.Davies, K.; Newstrom, J. W.
(1993) Human Behaviour at work: Organizational Behaviour. New-York: MacGraw-Hill.

Deloitte, (2016), Tendencias Globales en Capital Humano 2016. La nueva organización: un diseño
diferentes, Deloitte University Press.

Deloitte, (2020), 2021 Delloitte global human capital trends - The social enterprise in a world disrupted,
Delloitte Development LLC.

Drucker, P. (1993) Sociedade Pós-Capitalista. Lisboa: Difusão Cultural. 
Dubar, C. (1991) La Socialisation. Construction des Identités Sociales et Professionnelles. Paris: Armand
Colin. 
Dubar, C. (2000) La crise des identités. L¿interprétation d¿une mutation. Paris: PUF. 
Etzioni, A. (1984) Organizações Modernas. São Paulo: Livraria Pioneira editora. 
Ferreira, A., Martinez, L., Nunes, F., & Duarte, H. (2015). GRH para Gestores. Lisboa: rh editora. 
Filleau, M. G. et al. (2002) Teorias da Organização e da Empresa: Das Correntes Fundadoras às Práticas
Actuais. Oeiras: Celta. 
Ivancevich, J. M. (2009). Gestão de recursos humanos. AMGH Editora. 
Lopes; Martins. (2012). Capital intelectual e Gestão estratégica de recursos humanos. Lisboa: Editora RH. 
Martins, C. M.; Barracho, C. (2010). Liderança e Género. Lisboa: Edições Sílabo. 
Peretti, J. M. (2004). Recursos Humanos. Lisboa: Sílabo. 
Posner, B; Kouzes, J. M. (2008). Desafios de Liderança. São Paulo: Campus. 
Tavares, M. M. V. (2011). Gestão de Pessoas: Novos Rumos desta Função nas Organizações. Lisboa:
Lusíada.

United Nations Economic Comission for Europe, (2013), Human Resources Management and Training ?
Compilation of good practices in statistical offices, New York/Geneva, UN.


